	[image: image1.png]



	ANNEX to COPOLCO 40/2004

September 2004


ANNEX to COPOLCO 40/2004

Page 2
ANNEX to COPOLCO 2004

Page 3

Questionnaire on development of standards for second-hand goods

In its reports to the ISO Council and subsequently to the Technical Management Board in 2003, COPOLCO recommended that ISO consider the development of an International Standard, or a suite of International Standards, governing the purchase and sale of second hand goods. It noted the exponential increase in the worldwide trade of used consumer products, especially cars, tyres, electronic or electrically powered consumer goods (especially household appliances) and clothes (including footwear), and identified urgent consumer protection issues in the areas of safety, health, environmental protection and product information.

This short questionnaire aims to assess COPOLCO's opinions on the type of document to be developed and, the intended users of such a document. It also seeks views on the potential support for establishing a working group within COPOLCO to develop some type of guideline for standardization of second-hand goods, or alternatively, to contribute expertise to a more broadly-based working group. Certain relevant ISO and IEC Technical Committees will also be consulted.  The results will provide important information for the TMB to consider further actions at its next meeting in February 2005. 

1) 
COPOLCO has recommended the development of some international guidelines governing the purchase and sale of second hand goods. In your opinion, which of the following type of group would use these guidelines (please check all that might apply). 

 
Standards-writers (e.g. standards organizations, technical committees, working groups) 



Regulators (legislators, or their mandated agencies)  



 



Government inspectors or representatives from other enforcement agencies





Businesses and dealers in the second hand goods market  







Consumer groups, consumer protection agencies, consumer ombudsmen


 


Privately mandated consumer product testing laboratories 







Others (please specify); In CR nobody; the standard (guide) probably will not be implemented as a Czech standard a other normative document which could be applied by users. Czech Consumers Association would like to solve the issue of implementation ISO products in the CR in the future.







2) 
Do you feel that a guideline(s) on second-hand goods should be: 

Generic

(Guidance giving a basic checklist of items to consider when inspecting second-hand goods or developing national acceptance criteria for second-hand goods),  or

Sector-specific
(Document providing specifications and /or test methods for a particular product category, 

such as tyres), or

Both types of guidelines should be developed 



(Initially, a generic guidance document, to be followed by specifications for specific products)









(continued overleaf)
3) 
Would the National Standards Body (NSB) you represent be able to nominate an expert to a working group to develop generic guidance on second hand goods, should such a group be established? 


Yes    
No     Czech Consumers Ass. will not participate in such WG


NOTE:  
Participation from developing countries is particularly welcome. 




Work would take place largely by correspondence. 

4) 

If specific guides or standards are developed, for which of the previously-identified product areas could an expert(s) be nominated by the national standards body that you represent ?



 
Cars



Tyres


Household appliances (especially those with electrical or electronic components) 



Clothes and footwear

5) 
Please indicate any additional comments or suggestions you wish to make below:
...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

	Respondent's details

  Name:   Libor Dupal                                            
Organization:   Czech Consumer Associatin       

​​​​​​​​  Country:   Czech Republic                         

Date: 2004-10-08                          Signature:  


Please return this form by e-mail to copolco@iso.org, or by fax to the attention of the COPOLCO Secretariat at +41 22 733 34 30, by 31 October 2004.
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