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TAIEX OFFICE

Technical Assistance Information Exchange Office

DG Enlargement 

European Commission

in co-operation with

Czech Consumers Association and Czech Ministry of Industry and Trade

Workshop on Alternative Dispute Resolutions (PRIV 7865)
Venue:

The Chamber of Deputies of the Czech Parliament - 

Meeting Room No. 108

Sněmovní 4, Praha 1

Czech Republic 

Prague, 10 October 2003

Aim of the meeting: 

General aim: Promotion of communication between EU Member States, candidate countries and EU institutions on the implementation of European consumer policy in 2002 – 2006

Specific subject: The application of the Alternative Dispute Resolutions (ADR) in the EU Member States and in the Czech Republic

Purpose: Discussion on the application of an out-of-court dispute settlement between, in particular, civic consumer associations, enterprises and their associations and representatives of public bodies and the Parliament. Exchange of experience gained at regional and local levels. Setting up background for interconnection with the European consumer network (EEJ NET).

Friday 10 October 2003
 Agenda 

Chair: Mr. Libor Dupal, Director, Czech Consumers Association 

09:00
Registration of participants

10:00
Introduction









Mr. Radko Martinek, Chairman of Committee, Member of Chamber of Deputies, Parliament


Mr. Ladislav Bycek, Chairman of Sub-Committee, Chamber of Deputies, Parliament (tbc)

10:30
Introduction to European policy in the field of Alternative Dispute Resolutions (ADR), EEJ-NET

Mr. Martin Bond, Assistant Director, Consumers and Competition, Department of Trade and Industry, UK

10:55
Legal background for the implementation European policy in the field of ADR in the Czech Republic – recodification of the Civic Code


JUDr. Jan Hejda, Faculty of Law, West Bohemia University, Member of recodification commission of privite law under the Ministry of Justice

11:15
Coffee Break

11:45
 Voice of a professional association, Czech Republic I


František Holec, Vicepresident, Economic Chamber, CR

12:15
Experience from the application of ADR in an EU Member State 

 Mr. Martin Bond, Department of trade and Industry, UK

12:45
Voice of a professional association, Czech Republic II


JUDr. Vladimír Štětina, Director, National Federation of Hotels and Restaurants, CR


Czech Confederation of Commerce and Tourism, CR

13:00
Lunch

Friday 10 October 2003
14:00
Experience of consumer associations, Czech Republic 


Ms Jana Luhanovà, KOSA (Coalition of Civic Consumer Activities)

Mr. Ivan Vojtek,  ASO (Association of Consumer Organisations) 

· Experience from consumer advice for institutional framework of extra-judicial solution of consumer disputes 

· Experience from consumer advice for judicial solution of consumer disputes 

15:00
Experience from application of extra-judicial solution of consumer disputes in the Czech Republic

Mr. Josef Lhoták, President SAČR Czech Federation for Motor Trades and Repairs

Vlastimil Světlík, Director, Association for extra-judicial solution of consumer disputes SPOR

15:45
Coffee break
16:15
Discussion


Chair and speakers

17:00

Conclusions and close of the workshop 

Chair
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