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European Consumer Consultative Group  

Wednesday 19 November and Thursday 20 November 2014 (14.30-17.30 and 09.30 -17.00) 

Location: Berlaymont building, room WHALL, 200 Rue de la Loi, 1000 Brussels
	19 November
	Speakers/Comments

	1. 
	14:30
14:40
	WELCOME BY THE CHAIR 
· Adoption of the agenda 
3min
· Adoption of the Minutes of  the ECCG meeting of 12-13 March 2014
 2 min
	

	2.
	14:40
16:00
	CONSUMER POLICY IN THE NEW COMMISSION'S POLITICAL AGENDA

Presentation 20 min

Q&A 60 min
	

	3.
	16:00
17:30
	UPDATE ON CONSUMER POLICY ACTIONS 
Presentation 30 min

Q&A 30 min
ADR/ODR, Collective Redress, CPC Regulation + joint actions, consumer research, energy markets, environmental claims, comparison tools, the Digital Agenda, package travel, UCPD, the Awareness Raising Campaign on Consumer Protection (not only CRD but also, UCPD UCT etc.) CRD consumer information campaign in Croatia, other?
A written input from JUST A3(coordination?).


	


	20 November

	4.
	09:30
11:30
	THEMATIC DISCUSSION: 
CONSUMER POLICY PRIORITIES IN DIGITAL ENVIRONMENT
Tour de table
	

	5.
	11:30
12:00
	LATVIAN PRESIDENCY PRIORITIES
	

	6.
	12:00
13:00
	CONSUMER CHAMPION PLATFORM
Presentation:25 min

Q&A: 35min
	

	Lunch break 13:00-14:30

	
	14:30

15:30
	ECCG WORKING METHODS


	

	
	15:30
16:15
	PRESENTATION OF THE ODR PLATFORM PROTOTYPE
Presentation:25min

Q&A:20 min


	

	
	16:15
17:00
	SECOND-HAND CARS STUDY  - PRESENTATION OF THE RESULTS

Presentation:25min

Q&A:20 min


	



