 DRAFT ECCG WORK PROGRAMME 2014
I.   Scope of the Work Programme:  The draft ECCG Work Programme for 2014 covers the period until the end of the mandate of the current Commission. The Programme can be further elaborated when the new Commission’s political priorities are set. 
The Work Programme for 2014 builds on the objectives of the Consumer Agenda and on the political priorities of Commissioner Mimica which are: 
1. Follow up to preparations of legislative and non-legislative proposals

2. Enforcement of existing legislation

3. Structured dialogue with consumer organisations and capacity building of consumer organisations

II. Meetings planned in 2014: 12-13 March, 4-5 June and 15-16 October
III. Input tools by ECCG: 
-  Dedicated sessions (Workshops/Seminars) with a focus on a specific theme/issue

- ECCG Opinions (Article 5 of Rules of procedure of the ECCG) at the request of the Commission or o own initiative from the ECCG with an appointed rapporteur
	AREAS OF FOCUS BETWEEN JUNE AND OCTOBER 2014

	
	Overall Objective
	Action 

	
	EUROPEAN CONSUMER AGENDA
	UPDATE ON THE CONSUMER AGENDA
Flash ECCG opinion on the status of consumer policy within the new Commission 

Preparation of a 2015 and beyond agenda setting work programme for the ECCG

	
	Specific Objectives 
	Actions 

	1. Improving Consumer Safety


	· Improving the regulatory framework on product and service safety and enhancing the market surveillance framework

· Reinforcing safety in the food chain
	Follow up on the developments of the legislative files



	2. Enhancing knowledge
	· Improving information and raising awareness of consumer rights and interests among both consumers and traders

· Building knowledge and capacity for more effective consumer participation in the market
	Progress report on capacity building for consumer organisations 

	3. Improving implementation, stepping up enforcement and securing redress
	· Contribute to identify priorities for EU level enforcement actions  
· Contribute to CPC Regulation review

· Giving consumers efficient ways to solve disputes

	Structured Dialogue with consumer organisations on priorities (questionnaire to BEUC / national consultations over the summer each year + discussion on CPC priorities at fall meeting of ECCG
Dedicated session at ECCG JUNE CPC Review, in particular the questions in the public consultation related to the role of other organisations than enforcers.
Update on Financial services 
Update and progress on ADR/ODR

	4. Aligning rights and key policies to economic and societal change 
	· Adapting consumer law to the digital age
· Promoting sustainable growth and supporting consumer interests in key sectors
	ENERGY: 
Update on Commissioner Mimica’s visits to Member States 
 Reporting on Commissioner’s Seminar on better deals in Energy

Update on the Consumer Summit and the Citizen’s Energy Forum

Follow-up and update on the Consumer Market Study on the functioning of retail electricity markets for consumers in the European Union 
DIGITAL: 
Update on the Multi Stakeholder Dialogue on Comparison Tools and  on the Study on comparison tools and related third-party verification schemes 
Update on the General Data Protection regulation

Update on the consultation on the review of EU copyright rules

Update on the Digital Agenda

SUSTAINABLE CONSUMPTION:
Update on the Multi Stakeholder Dialogue on   Environmental claims and the consumer Market Study on Environmental Claims for Non-Food Markets
Discuss Consumption poverty

	5. International 
	· TTIP negotiations 
	ECCG opinion on TTIP 
Update on developments of international consumer issues (e.g. OECD, ICPEN)


1. COMMISSION LEGISLATIVE INITIATIVES FOR FOLLOW – UP DURING 2014 
	DG SANCO
	European Consumer Agenda

Product Safety and Market Surveillance Package 

Medical Devices Proposal 

Cosmetics Regulation 

Collective Redress 

ADR and ODR

Payment Accounts Directive

	DG JUST
	Consumer Rights Directive (including guidance for MS), 

Unfair Commercial Practices Directive 

Directive on Misleading and Comparative Advertising,  

Revision of the Directive on Package Travel, Package 

Holidays and Package Tours 

Common European Sales Law

DG JUST' information campaign on consumer rights 2014

	DG MOVE
	Air Passenger Rights Directive

	DC CNNECT
	“Connected Continent Package” – Single Market for Telecoms

	DG ENER
	3rd Energy Package

Energy Efficiency Directive

Energy Labelling Directive review
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